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INTRODUCTION 
•	 Acne vulgaris is the most common dermatologic condition in adolescents 

and can considerably impact their emotional health1

•	 Less is known regarding the emotional effects of a child’s severe acne on 
parents

OBJECTIVE
•	 To assess the concerns of parents of teens with severe acne that may 

influence parents’ interactions with their children and, potentially, their 
children’s dermatologists

METHODS
•	 The Parents of Teens with Acne Survey was conducted online between 

October 29 and November 5, 2020, among US-based parents of a child 12–
18 years of age who had severe acne, cystic acne, or severe nodular acne

•	 Responses were summarized descriptively  

RESULTS
•	 A total of 250 respondents were included in these analyses (Table 1)

	— Sixty-one percent of respondents were female, and 39% were male 
	— Of respondents, 19% were 18–34 years of age, 48% were 35–44 years of 
age, and 33% were ≥45 years of age
	— Eighty-three percent of respondents were parents of children with severe 
acne with cysts and nodules, 15% were parents of children with cystic 
acne, and 7% were parents of children with severe nodular acne

Figure 1. Proportion of parents that experience worry related to their child’s 
severe acne

Question 1: When you think about your child’s severe or cystic acne, how 
worried are you about each of the following?

N = 250.
Severe acne = severe acne with cysts and nodules, cystic acne, and severe nodular acne.

•	 The most frequently reported concern (93%) was that their child’s acne will 
leave scarring (Figure 1)

	— Ninety-one percent of respondents worry that their child will have severe 
acne for a long time
	—  Almost 9 in 10 parents worry about the impact of severe acne on their 
child’s social life and mental health (both 88%)

•	 A majority of respondents (54%) have already seen a dermatologist (Figure 2A)
	— Almost 2 in 5 respondents are planning on seeing or talking about seeing 
a dermatologist
	— The idea of going to the doctor came from the parents (40%) or the 
children and parents talking about it together (40%) (Figure 2B)
	— A majority of respondents (55%) said they should have seen a specialist 
earlier (Figure 2C), and 70% reported guilt associated with the delay

Table 1. Respondent demographics

Characteristics of parent Percent of respondents

Sex  

Male 39%

Female 61%

Age  

18–34 19%

35–44 48%

≥45 33%

Education  

High school degree or less 18%

Some college 16%

Associate degree 18%

College graduate/postgraduate degree 50%

Number of children in family  

One child 42%

Two children 43%

Three children 11%

Four children 3%

Five children *

Six children 1%

Type of acne  

Severe pimples + cysts + nodules 83%

Cystic 15%

Severe nodular 7%

*Response was less than 0.5%.

•	 Of respondents, 54% reported that their children avoid having 
their pictures taken, 44% reported that their children spend 
more time alone, and 43% reported that their children have 
altered their hair to hide their faces, respectively, due to severe 
acne (Figure 3A) 

•	 Almost half of respondents (49%) stated that their child has 
been bullied because of acne (Figure 3B) 

•	 The frequency with which parents reported discussing 
emotional aspects of dealing with severe acne was “all the 
time” or “occasionally” for 78% of respondents 

	— Some respondents reported messages to their children that 
were misguided or not based on a sound understanding of 
the pathogenesis or natural progression of acne  

	○ 19% would tell their child that their severe acne will go 
away/disappear

	○ 16% would tell their child that their severe acne will get 
better with age

	○ 13% would tell their child that they are still beautiful, no 
matter what

	○ 5% would tell their child to have proper hygiene
•	 A majority of respondents (52%) stated they were determined 

to fix their child’s severe acne (Figure 3C)
•	 Among respondents whose children were prescribed 

medication for their severe acne, 45% reported no issues 
getting their child to take the medication, 42% said reminders 
were needed, and 11% reported difficulties getting their child to 
take their medication 

	— Concerns regarding potential side effects were the most 
common reason reported by respondents whose children 
have not used medications for severe acne treatment 

CONCLUSIONS
•	Parents of children with severe acne have 

concerns about the emotional and physical 
impacts of their child’s acne 

•	Many parents report guilt associated with 
delaying treatment

•	Parents of children with severe acne notice 
altered behavior in their children

•	Parents need more guidance on how to 
discuss management of acne with their 
children
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Figure 2. Responses to questions regarding A) seeing a dermatologist, B) 
who had the idea to see a dermatologist, and C) respondent’s feelings related 
to the timing of seeing a dermatologist

Question 5: Have you or do you plan to take your child to a dermatologist 
because of his/her acne? 
A)

Question 7: Who had the idea of going to see a doctor?
B)

Question 11: Which is closest to your opinion?
C)

N = 250.

Figure 3. Emotional impact of acne for respondents and their children. A) The percentage 
of respondents who report that their child alters their behavior in response to their severe 
acne, B) the percentage of respondents who report that their child experiences bullying, and 
C) the reported feelings the respondents experience the most when thinking about what 
their child is going through with their severe acne

Question 13: What, if anything, have you noticed your child doing because of their 
severe acne? 
A)

Question 14: Has your child ever been bullied because of their severe acne and/or 
scarring from acne?
B)

Question 16: When you think about what your child is going through with their severe 
acne, how does that make you feel most of the time?
C)

N = 250.
Severe acne = severe acne with cysts and nodules, cystic acne, and severe nodular acne.

2%3%4%

9%

30%

52%

Determined to
fix it

Sad Guilty Resigned Angry Some other
feeling

0%

10%

20%

30%

40%

50%

60%

50%

88%88%
91%93%

%
sa
yi
ng
ve
ry
/s
om
ew
ha
tw
or
rie
d

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

It will
leave

scarring

He/She
will have
it for a

long time

The impact
on my child's

social life

The impact
on my child's
mental health

The impact
on our family

6%

11%

29%

54%

0%

10%

20%

30%

40%

50%

60%

We have
seen a

dermatologist

We are
planning on

seeing a
dermatologist

We are
talking about

going to a
dermatologist

We are not
planning or

talking about
seeing a

dermatologist

0%0%

6%

14%

40%40%

We
talked

about it
together

I did My child
did

My child's
 pediatrician
suggested
 we see a
specialist

Someone
else

Don't
remember

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

14%

25%

30%
32%

0%

5%

10%

15%

20%

30%

35%

25%

I believe
we saw a
doctor at

the right time

We probably
should have

seen a doctor
a little sooner
than we did

I think we
should have

seen a doctor
a lot sooner
than we did

We haven't
seen a doctor

12%

27%

23%

17%

32%

Yes,
in person

Yes,
cyberbullied

They haven't
told me,

but I
believe so

They haven't
said anything

and I don't
think so

Not at
all sure

0%

5%

10%

15%

20%

25%

30%

35%

14%

3%

18%
22%

32%

37%

43%44%

54%

0%

10%

20%

30%

40%

50%

60%

Not 
wanting 

their 
picture 
taken

Spending 
more time 

alone

Changing 
their hair 
to hide 

their face

Avoiding 
friends

No longer    
using

FaceTime or 
having video 
chats with 

their friends as 
much as they used to

Faking 
illness 
to not 
go to 

school

Avoiding 
family

Something 
else

None 
of 

these


